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Mitchell Adams 
Wilen I took 011 the job of Commissioner of tile 
Massacllusetts Department of Revenue (DOR) 
in 1991 , tax revenues were plummeting-and 
so was our budget. To survive, we 'd have to 
make do wi th less. To flourish . we'd have to do 
better with less. 
And were you successful? 
The results speak for themselves. By down-
sizing our operations-trirnming staff by 600, 
or 28 percent, and closing half of our district 
oHices-we've saved taxpayers $11 million 
annually. At the same time, productivity, 
enforcement and customer service have all 
improved. The amount of tax revenue each 
employee collects has risen over 50 percent, 
audit assessments and collection of delinquent 
taxes are up 24 percent, and taxpayers receive 
refunds 41 percent faster. All of this begs the 
question .. . what's gOing on here? 
In order to really know what's going on, it is 
necessary to understand fully what it is that the 
Department of Revenue does ... to understand 
the essential nature of the activity. An it is 
very important to get it right I'm remintle of 
tile seminal wo rk of Theodore Levitt at the 
Harvard Business School who observed t,* 
the railroads are out of business today 
cause, in the 30s and 40s , they thought th 
they were in the railroad business. They d it 
all wrong. 
Really they were in the business of 
people and material from one place to nother, 
and had they looked at it that way, they .'::i: 
mission by moving people and cargo 0 er as-
phalt roads or through the air. If they had really 
understood what business they were in, the 
history of Ameri can commerce would be very 
diHerent. 
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And what business is the Department of 
Revenue in? 
You might say we're in the tax business, or the 
money business. But I think these descriptors 
fail to capture the essence. The real answer is 
that we are in the business of information 
processing. 
What is money? Long ago money was 
stlells and beads, wamptJm .. . then it "vas metal 
coins. silver then gold, and then it was paper .. 
but what is money today? What is it really? 
In its physical essence money today is the 
records kept by Hnancial institutions in the 
form of magnetic memory stored in the 
enormous computers of the Federal Reserve 
system . It is bits and bytes. 
A close look at virtually all of the other es-
sential functions of the Department brings one 
to the same place. Tax filing for example. What 
is really accomplished in this process? The 
answer is the movement of information-
from the taxpayer's desk at home into the files 
of the Department of Revenue. Along the way 
there will be some working witll information, 
some arithmetic, and some analysis. some 
verification. All of tllis is information 
processing. 
So the key to OOR's success lies in 
improving the way we process information? 
Exactly. And herein lies the answer to what's 
going on. Througll the aggressive use of infor-
mation technology. we are transforming DOR 
from an enormous paper factory into a center 
of digital, technology. It's tile change from a 
business that takes in some 190 tons of paper 
every year, and maintains v-Jarehouses encom-
passing some two acres to store all the paper. 
to an operation which is rapidly becoming 
paperless. 
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Bank levies are a good example. Not long ago, 
when a taxpayer iynored Our calls and letters, a 
collector would ind ividually type a bank levy 
ancillanci-de liver it to the taxpayer's bank. To-
day our computer match es a file of 100,000 tax 
delinquents willl a database of 7 million finan-
cial accounts and automatically sends a levy to 
the bank. We use the same process to garnish 
wages Result? Bank and wage levy revenues 
tlave tripled to $18 million per' year 
On the audit side. new software analyzes the 
results of 60.000 IRS audits of Massachusetts 
taxpayers each year. and determines w/lich of 
these taxpayers also owe the state !llore money. 
Result? I ncome tax audit productivity has 
tripled. 
What about service improvements? 
Ah, in a word : the telephone. If ever there were 
an instrument of astounding potential I nter-
active Voice Response (IVR) technology is 
absolutely revolutionizing the way business is 
transacted across ou r economy. and tllis is 
true at the Department of Revenue. In one cus-
tomer service unit at tile Department in which 
employees had been handling 8,000 calls per 
week, the level of service was increased th ree-
fold to 25,000 per week by the introduction of 
an IVR computer system. In systems like this. 
routine questions are answered quickly by the 
computer. but livhen the customer's more com-
plicated question requires dialogue with an 
actual human being, a real person is standing 
by to handle the call. The bottom line is 1I1at 
costs are contained or reduced, and the level of 
service is increased substantially. 
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To make tax filing easier'. IJ e\18 pioneered 
Telefile, a computerized system tllat allows 
short-form taxpayers to ti le their state income 
taxes by toucll-lone telephone. At its heart, 
Telefile is an IVR system, which prompts the 
taxpayer to enter approximately 12 items of 
information in a routine that averages eight 
minutes. The Telefile system is available seven 
days a week, 24 hours a day. For those receiv-
ing refunds, checks are received in the mail 
within four days, compared with up to six 
weeks for paper filers. On top of that, Telefile 
saves the Department up to 80 percent of pro-
cessing costs. 
How did taxpayers respond to Telefile? 
We knew that simply making Telefile available 
would not guarantee that taxpayers would 
use it. Filing a return over the telep~lone is very 
different from til ing on paper: therefore, an 
aggressive marketing campaign was employed 
to change taxpayer behavior to encourage 
citizens to Telefile. 
The marketing efforts paid off. Telefile 
logged 17,000 returns duriFlg the first week. 
By the end of the filing season on April 18, 
172.000 taxpayers, or 30 percent of the 
575,000 deemed eligible to Telefile, had used 
the new system to fi fe t'heir state income tax 
returns. Comparatively, the IRS participation 
rate for its first year of telephone tax filing was 
10.5 percent. 
What about Telefilc e a ion plans? 
We plan on dramatIcally Increasing Teleflle par-
ticipation to save money a d to move further 
toward paperless processillg Perhaps our 
boldest move in that area wilt he to complete ly 
eliminate the ABC sh ort form. Instead of 
choosing frolll three forms-Telefile (easiest). 
ABC (easy) and Form 1 (long )- in 1996, 
Massachusetts residents 'Nill have only two 
forms available. Thus, any taxpayer who wants 
to file a short form must Telefile. 
In the 1996 tax season Telefile will have an 
intriguing new feature : a voice re cognition 
component that will enable taxpayers who have 
changed their home address to use the system. 
We 'll also be allowing next year's Telefilers to 
file from their home persona l computers. 
Do you see computers playing an increas-
ingly important role in taxpayers' dealings 
with the Department? 
In the words of Nicholas Negroponte, the tecll-
nology futurist at MIT. "Computing is not about 
computers anymore. It is about living ." More 
and more taxpayers are using computers to 
communicate at work and at home-INhy 
shouldn 't they be able to use computers to 
communicate with DOR? The technological 
revolution is happening all over the ~vorld and 
we must be SLJ re to take full advantage of every 
service improvement it affords us. 
Filers Massachusetts IRS III' M 1n00S iSSISSlppi 
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The "cutting edge '· of information technology 
literally defines DOR at the present time. from 
tax filing and processing to providing valuable 
information to the public. Nowhere is this more 
apparent tllan througll our World Wide Web 
site . which has added a completely new dimen-
sion to the customer service we can provide. 
What do you see on the horizon for the 
Department as we approach the 21st 
century? 
We are nearing completion on what we believe 
to be the most technologically advanced return 
imaging system in tile world. 
As a result. one day, virtually all paper income You're referring to DOR's new space at the 
tax returns will be imaged and then discarded. 
During the 1995 filing season, 90 percent of all 
returns received were processed via conven-
tional data entry. In 1996, a majority of incli-
vidual income tax returns wil l be processed via 
high speed imaging machines. Eventually a full 
picture of every return will be stored digitally 
and the data will be captured without one key 
stroke. This system will permit us to function 
without paper, which for individual income 
tax returns now is lodged in filing racks that 
occupy approximatel~f two acres of storage 
space-bring ing us one step closer to our 
ulltimate goal of transforming DOR into a high-
tech processing center. 
Irs certainly no coincidence that many of 
our eillployees began \,vorking at our nev·,j 
state-of-the-art facili ty in Chelsea during the 
saille year we were developing PC filing. imag-
ing and expanded Telefile programs. 
Massachusetts Information Technology 
Center (MITC)? 
Yes. As we 've become more technolog ically-
oriented, it made sense to centralize all of our 
cOlllputer and telecommunications functions in 
the best possible environment. The building 
provides a new linear workflow which is far 
more efficient for the Processing Division. In 
addition , the MITC incorporates the latest tech-
nology ranging from the telep llOne system to 
the bu ilding 's power source. In Illany ways , the 
MITC is a symbol of what DOR has become 
over the past four years more efficient. sleeker 
and technolog ically advanced. 
Where do we go from here? 
Telefile will grow very fast. I believe, here and 
in many other states. Its nature will change 
substantially. and very soon. The computer 
staff which has developed this year 's voice rec-
ognition component te ll me tilat next year the 
en tire process can be accomplished by voice. 
That is, it will not be necessary to pUllch the 
buttons on the telephone Taxpayers will simply 
talk to DOR ·s computer. 
cutti ng edge 
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I n the not-sa-distant future , taxpayers will 
deal witlh us almost entirely through computers 
and voice recognition systems. We 're working 
on expert programs that will select taxpayers 
for audit. And we've installed a program wher·e 
delinquent taxpayers can call a voice response 
system and create their own payment plans; by 
the end of the year. our computer wi ll be moni-
toring 12,000 such arrangements. In fact , we·re 
rapidly reaching the point where our access to 
on-line databases will allow us to complete most 
taxpayers ' returns for them, virtually eliminat-
ing the need for audits. Most taxpayers simply 
Vvill be able to call us, listen to their return , 
speak their name to "sign" tileir return , and 
hang up the phone, knovving that their refund 
will be electronically deposited in their accoun t 
before they finish hanging up. 
voice recognition 
At the new Massachuse\1s 
Information Technology 
Center, DOR employees 
have the latesltechnology 
available to do their jobs. 
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The ability to dopt ne '/ amI better technologies 
relies, in pa rt. on an agency's structure. Witllihis 
in mind , Commissioner Adams announ Jed a sig-
nificant reorgan ization in 1995. By regrouping re-
lated functions toge ther, nle Com mission r sougll t 
to make it easier for customers to do iJu siness 
with DOR and for DOR to eJo business internally. 
As a first step. the Department's five tax adminis-
tration divisions \Jere merged into 1I1ree: Taxpayer 
Service, Enforcement and Processing: its three 
support divisions-Information Services, Legal 
and Administrative Services-were streamlined 
by function to eliminate overlapping responsibili-
ties wittlin bureaus. Overal l, the total number of 
DOR bureaus was reduced by more than 10 percent. 
The revamped Taxpayer Service Division con-
solidated all service anel collections functions, 
thus setting the stage for one-stop shopping to 
enhance cllstomer service. The reorganization 
also createel an Inspectional Services Division 
(ISO) designed to safeguarel the quality of DOR 's 
operations and a Research and Development 
Division (R&D) to lead tile Department in an 
aggressive search for new technologies. ISO em-
pllasizes the Department's strategic commitment 
to integrity and quality as core values in the DOR 
workplace, while R&D Will allov-J the Department 
to capitalize on technological and operational 
innovation. 
By leveraging technology to Ilelp DOR better 
integrate its tax and SliPPOrt functions. and by 
simplifying its vvo rking structure. tile reorganiza-
tion plan reflects DOR's commitment to service 
ami ef1iciency, It a1so reflects an internal commit-
ment to co mmunication and teamwork, as all 
employees seek better ways of working togell1er. 
@ 
restructuring 
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In addition to admll1lsterlllg tile tax laws 01 tile 
Commonwealth. OR is respon ible fOI ensllring 
the financial security of MassacllLlsetts Cllildrel1 
who are owed child SUppOlt Tilrougil its Child 
Suppor1 Enforcement Division (CSE), DaR pro-
vides families with a range of services, from 
locating noncustodial parents and establishing 
paternity to obtaining , modifying and enforcing 
chil(i suppor1 orders. 
Under Commissioner Adams' leaclersllip. DaR 
transformed the enforcement of child support or-
ders in Massacllusetts from a Ilighly individualized 
case-by-case "retail " process to a high-volume 
"wholesale" process. Traditionally. DaR issued a 
lien or wage assignment against a child support 
obligor only after first identifying income or assets 
.... 
L elonging to that obligor. Unfortunately, the search 
t r an appropriate revenue stl'eam was often costly 
and: time-consuming , and sometimes futile. Even 
when the search was a success, it still involved 
individual caseworkers filling out wage assign-
ments one by one, or going to court to ask a judge 
for a lien. 
DaR decided it made more sense to issue lev-
ies and wage assignments administratively at the 
beginning of the enforcement process and then 
track down assets and income using data that was 
already available. To do this. CSE cooperated with 
other state agencies as well as the tax administra-
tion divisions within DaR to create computer 
matches against a variety of databases that show 
where individuals .vork. bank and wheHler they 
receive government benefits, When a match is 
found, CSE's computer system takes the appropri-
ate enforcement action, For example, it automati-
cally generates a wage assignment if the match is 
income, or a levy notice if t,he match is a bank ac-
count, puts it in an envelope, affixes a stamp, and 
mails the notice-all without human intervention, 
Caseworkers' jobs Ilave also changecl ill tile 
process, with less of their time spent sea rclling 
for assets and income. Instead, they Ilave more 
opportunities to resolve account disputes, estab-
lisl1 new orclers and modify existing ones, 
Automating the collection process was a 
critical component of r'eengineering Cllild support 
enforcement in Massacllusetts, but it was not 
enough. DaR also had to find new ways of locat-
ing noncustodial parents not already "in the sys-
tem " and better ways of convincing people that 
Cllild support should be tile first debt paid, not the 
last. Tilese efforts included such high profile en-
forcement initiatives as boat seizures: warning the 
public in local newspapers of individuals who've 
had licenses suspended due to nonpayment of 
child support: and releas ing a series of "10 Most 
Wanted" posters, featuring the flames and faces of 
the state's worst child support deli nquents By tile 
end of FY95. DaR took the poster program aile 
step further by launching a ''Wanted on tile Web" 
campaign to enlist the help of Interne I tJra vsers 
Since March 1993. when most of these child 
support measures vere implemented. child sup-
port collections have increased dramatically. The 
Department collected 5237 million in FY95 alone 
-all increase of $19 mill ion from FY94 and IIle 
largest one-year jump since FY89 And as more 
families receive child support payments, fewer 
families are forced to resort to public assistance: 
In Massachusetts, as the number of payinu cases 
climbed by 20 percent. tile AFDC case load dropped 
by 20 percent. 
® 
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Along with its tax administration and chi ld support 
enforcement responsibilities , DOR , thr'ough its 
Division of Local Services (DLS) , has oversight of 
property taxation and municipal finance for 351 
Massachusetts cities and towns. In addition, DLS 
provides technical assistance and training to local 
officials. Although the division's role is, by natu re , 
a regulatory one, DLS has moved increasingly 
toward helping communities achieve indepen-
dence by helping them better understand local 
government finance. 
Many local officials serve their communities 
on a part-time or volunteer basis. Nevv and experi-
enced officials alike can feel intimidated, confused 
or overwhelmed by the range and complexity of 
decisions before them . In addition, local govern-
ment officials must be aware of a large number 
of issues and opportunities in conducting their 
business, from Proposition 2112. which restricts 
increases in local tax levies, to the Education Re-
form Act of 1993, which establishes local educa-
tion spellding requirements. In FY95, DOR Ilelped 
cities and towns determine the appropriate 
amount of their local contribution to schools. DLS 
calculated each community's Municipal Revenue 
Growth Factor (MRGF) and developed Municipal 
Data Bank reports to explain the calculation . 
The way communities manage within the con-
text of these laws and regulations can have signifi-
cant impact on their financial well-being. For 
example, many municipalities and districts face 
difficult envi ronmental and public health issues. 
Beginning in FY94, DLS was made responsible 
for administering the Commonwealth Sewer Rate 
Relief Fund. DLS determines eligible projects, then 
computes and disburses awards from the fund. In 
FY95, $31 .7 million was awarded. affecting 89 
government entities. 
Cities & Towns 
In additron to its adl rlinl Iration 01 stall' aIel pro 
grams and funds DLS also lielped corr munities 
with !ocal administration and finance diffIculti es. 
In FY95 DLS determined there was a need 10 
re cti fy erro rs and incon Istencies in Wareham's 
property values and levy info rmation which had 
re su lted in an Inab ility to se t tile tax rate in rY94 
At the town's request, DOR selected a vend or to 
bring property values in line wi th accepted stan-
dards . The consultant's services were charged to 
tile town through Cherry Sileet deductions. DOR 
acted as contract manager ami provided technical 
expertise and training for assessing personnel. 
DLS also assisted the city of Lowell in its financial 
recovery through participation on the Finance Ad-
visory Board. Significant improvements in local 
budgeting and financial management were di-
rected by the advisory board , resulting in dissolu-
tion of tile Lowell board in FY95-one year aheacl 
of schedule. 
Using technology is key to Local Services" goal 
of becoming less of a regulator and more of a 
helpful resource, as evicienced by the range of 
data and assistance now available to cities and 
towns through the division's World Wide Web site 
on the Internet. FY95 marked tile debut of the 
Division's first computer-based training program, 
The Classification Worksllop. The course , which 
local assessors are required by law to take . pro-
vides on-line instruction on property tax classifi-
cation. Other information avai lable through DLS' 
Web site includes publications. Cherry Sheets, and 
municipal budget and property tax data. 
at our backs." 
awards 
Carballo Award for Telefile 
1995 Innovations Award I Council of State Governments 
Exemplary State & Local Award I National Center for 
Public Productivity 
COMEC Special Award 
Though teclllloloQY paveel tile way 101 belier op-
el atiollS at DOR during FY95 , lecllnology can I)e 
on ly as good as the employees putting it to usc, 
lIs most important, trategic re ouree, OORs 
workfol'ce c!i splayed creativity, deterrn lilJl lOIl (l1Ie! 
future-mincledness in its pursu it of efll ciency ami 
excellence, Tile result exciting new proglams nlal 
eamed tile Department of Revenue an ilrray of 
notable avvards (luring FY95, 
Telefile is a Winner 
Tile Oepal1lllellt's original goal for the first year of 
Telefile was set at 100,000 return s, )Iet Hle new 
program far SUI passed expectations by process-
ing 172 ,000 tax rei urns by pilone, Telefile proved 
to be as appealing to taxpayers as OOR Ilad 
hoped , successful ly el iminating an estimated five 
tOilS of paper from tile uSLlal filing season rusll 
Tile new program earnedmeillbers of tile "Telefi!e 
Team" a Manuel Carballo Governor's Aware! for 
Excellence in PulJ lic Service Tile Carballo Awarej 
is given annua lly to 10 ind ilJid uals or work units 
aillong the state's Executi ve Depa rtment employ-
ees and is conSidered tile hlg l18S t a'nard in state 
gOlJernment. 
TI1e Massacllu se t1 s T818flle prog ram also won 
two presti gloLls natIOnal awards, the 1995 Innova-
tions Award sponsored by tile Counci l of State 
GOlJel'nlllents ancl an Exemplary State and Local 
Awa re! (EXS L) frolll tile National Center for Pu bliC 
ProductilJity at Rutgers Universl , Ou of 300 pro-
grams considereel. Teie fil e was 1 of 15 rogr ms 
to receive an EXSl. In gran ting the award the Na-
tional Center for Public Productivi ty recognized 
Telefile as "having produced exceptional cost salJ-
ings, measurable increases in quality and produc-
tivity, and improvements il~ the quality and 
effectiveness of government services," 
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Donovan, Suejung Ko, Andrea Lema, Sandra Steele , DOR Commissioner 
Mitchell Adams, Myles Collins , Governor William Weld , Jay Keeler, 
Janine Marcarelli , DOR Senior Deputy Commissioner Frederick Laskey, 
David Higginbollom, Gail Finkle , Janet Dufresne. Not pictured: Susan 
Kelley, Richard Navarrette, Anthony Fruciano. 
Pride in Performance 
Tile Commom,vealth's Pride in Performance 
Program recognizes state employees who have 
demonstrated exelllplary work perforillance. In 
FY95. six groups and three individuals from DOR 
were nominated by their coworkers for excep-
tionalleadership and probleill-solving skills. While 
the Teleflle Team went on to win the Carballo 
Award. tile eight other Pride in Performance 
recipients also exemplify the high quality of work 
done at the Department and the dedication of 
employees Collectively. these employee contribu-
tions ranged from pioneering new audit. tax filing, 
return imaging and voice response technologies 
to establishing more child support orders and cle-
veloping a nevv wage reporting data entry system. 
congratulations 
COMEC Awards Ceremony-Left to right: Charles Baker. Administration 
and Finance Secretary . Gerard Mulholland . DOR COMEC keyperson . 
Atieen Johnson , COMEC coordinator. Doroihy Burns. DOR COMEC 
keyperson, Frederick Laskey. DOR Senior Deputy Commissioner . 
DOR Generosity Earns Special Recognition 
Each year the contributions of Massachusetts 
state employees provide meals for hungry chil-
dren. relief for families in need of eillergency as-
sistance due to natural or man-made disasters. 
work on cures for diseases, comfort for the dying 
and environmental protection. 
During FY95. the gooclwill of DOR employees 
translated in to a pledge of S76,497 to the 1994 
Commonwealth of Massacllusetts Employees' 
Campaign (COMEC). The contribution was the 
fourth largest for a state agency earning the 
Department a Special Recognition Av·/al'd. At an 
awards ceremony held by t'he Oflice of Adminis-
tration and Finance, the Department of Revenue 
was commended for its creative fund-raising ideas 
including a penny drive. drawings and a luncheon 
with guest speakers. These special events gener-
ated enthusiasm for COMEC at the Department. 
resulting in a 64.89 percent participation rate . 
Fiscal Year 1995 
An Act Making Appropriations for the Fiscal 
Year 1995 for the Maintenance of the Depart-
ments, Boards, Commissions, Institutions and 
Certain Activities of the Commonwealth, for 
Interest, Sinking Fund and Serial Bond Re-
quirements and for Certain Permanent 
Improvements (St. 1994, c. 60) - This act 
creates a new head of household filing status. 
allows the Investment Tax Credit (ITC) for 
property acquired pursuant to an operating 
lease, extends the 3 percent ITC to 1997 tax-
able years and makes several oliler changes 
relating to state tax and tax administration. 
Personal Income Tax 
Heads of Household: These provisions create 
a Massachusetts head of household filing 
status, which may be claimed by any taxpayer 
who can file as a head of household for federal 
tax purposes. For Massachusetts purposes, 
heads of household are entitled to a $3400 per-
sonal exemption. an additional $2200 exemp-
tion if blind, and an additional $700 exemption 
if age 65 or older. Also, heads of household 
are allowed a $100 exemption for interest paid 
by Massachusetts banks. Taxpayers filing as 
heads of household are not eligible for No Tax 
Status or the Limited Income Credit. The head 
of household provisions take effect for taxable 
years beginning on or after January 1. 1994. 
St. 1994, c. 60. s. 79 amending M.GL c. 62, 
s. 3 (8) (a) (6). St. 1994, c. 60, s. 80 adding 
M.GL c. 62, s. 3 (8) (b) (1a). 
AIDS Checkoff: This provision makes perma-
nent the personal income tax voluntary check-
off for contributions to the Massachusetts 
AIDS fund. Sf. 1994. c. 60, SS. 186 and 187. 
amending St. 1990, c. 121, SS. 107 and 108. 
Corporate Excise 
Investment Tax Credit (ITC) for Leased EqUip-
ment: These provisions allow the ITC for prop-
erty used by a lessee under an operating lease. 
An operating lease is defined as any agreement 
to lease, rent or license the right to use tangible 
personal property, other than agreements that 
are considered purchases for federal tax pur-
poses. Sf. 1994, c. 60, SS. 83 and 84 amending 
M.GL c. 63, s. 31A (a), (i). 
ITC Sunset: This provision Illakes tile current 
3 percent ITe available ttHough 1997 taxable 
years. Tile credit reverts to 1 percent for tax-
able years beginning with 1998. St. 1994. 
c. 60. s. 85. M.GL c. 63. s. 31A (k), (/). 
Sal.es Tax. 
Continuing Care Facilities: Tilis provision 
requires ttle Department of Revenue to stop 
ali meats tax enforcement activity with respect 
to meals served by continuing care facilities 
to residents of 11lOse facilities. St. 1994, c. 60, 
s.242. 
Tax Administration/Finance 
Electronic Signatures: This provision allows, 
but does not require, the Department of Rev-
enue to accept returns certified in a manner 
other tilan by written signatures. St. 1994. 
c. 60. s. 82. amending M.GL c. 62C. s. 5. 
Access to DOR Records: This provision estab-
lishes a pilot program for private vendors to 
be hired to collect fees and fines assessed by 
designated district courts. The Department is 
required to provide these vendors with certain 
information upon request. The vendor is pro-
Ilibited from disclosing the information to any-
one other than employees of the state comp-
troller or the court. St. 1994. c. 60. s. 214. 
Partnership Contracts: This provision autho-
rizes the Department of Revenue to enter into 
agreements with private contractors pursuant 
to whicll the contracto~s would develop new 
programs to identify and coliect unpaid taxes 
and would be paid for their services out of the 
additional taxes actually collected. St. 1994. 
c. 60, s. 283. 
DOR Study: This provision requires the Depart-
ment of Revenue to conduct a study of the 
impact of amending the computation of the 
research credit. The amended computation 
would allow corporations to compute sepa-
rately the credit for defense and non-defense 
research activity. St. 1994, c. 60. s. 294. 
Unless otherwise noted, the effective date of 
all of the above provisions is July 1, 1994. 
An Act Providing Tax Relief for low Income 
Families (S1. 1994, c. 195) - This act in-
creases the income level for No Tax Status for 
heads of household and joint filers; allows 
heads of household to be eligible for No Tax 
Status and the Limited Income Credit; extends 
to both married and unmarried heads of 
household certain deductions and exemptions; 
and provides for a gradual reduction in taxes 
on capital gains based on how long an asset 
has been held. 
Personal Income Tax 
Heads of Household: These provisions allow 
heads of household to claim No Tax Status and 
the Limited Income Credit. No tax is imposed if 
the Massachusetts adjusted gross income is 
less than $11,000 plus $1,000 per dependent. 
Heads of household will be eligible for the Lim-
ited Income Credit if the Massachusetts ad-
justed gross income is less than $19,250 plus 
$1,750 per dependent. 
Both married and unmarried heads of house-
hold now will be eligible for the $600 deduction 
for dependents under age 12, exemptions 
against 12 percent income and the full rental 
deduction up to a maximum of $2,500. 
St. 1994, c. 195, ss. 1-4,29, amending 
MGL c. 62 ss. 3,5. 
Joint Filers: The income level for No Tax Status 
has been increased for married couples filing 
jointly to a Massachusetts adjusted gross in-
come of less than $12,000 plus $1 ,000 per de-
pendent. The Limited Income Credit threshold 
for joint filers has been increased to a Mass-
achusetts adjusted gross income of less than 
$21,000 plus $1,750 per dependent. St. 1994, 
c. 195, SS. 4, 29, amending M GL c. 62, s. 5. 
Capital Gains: Applicable to tax years begin-
ning on or after January 1, 1996, a reduced 
personal income tax on capital gains will be 
phased in year by year over a six-year period. 
Currently, a 12 percent tax applies to gains on 
assets held for one year or less, and a 6 per-
cent tax applies to gains on assets held for 
more than one year. The sale of assets held 
one year or less will continue to be included 
in Part A income and the 12 percent rate will 
remain in effect for these gains. 
Under the new law. gains on assets held 
more ttlan one year will be inclucl ed III Part C 
income. Assets held for 1-·2 years will be taxed 
at 5 percent, 2-3 years at 4 percent. 3-4 years 
at 3 percent. 4-5 years at 2 percent. 5-6 years 
at 1 percent. Assets held for more than 6 years 
will not be subject to tax. 
Holding periods will be deemed not to have be-
gun prior to January 1, 1995, making changes 
prospective. These provisions will be fully 
effective by taxable year 2001 when taxpayers 
who hold assets for at least six years will pay 
no capital gains tax on the sale of those assets. 
Sf. 1994, c. 195, s. 5-28, 30. amending MGL 
c. 62, s. 1 et al. 
An Act Relative to Unemployment Insurance 
(SI. 1994, c. 260) - This act amends the wage 
reporting requirements of M.G.L. c. 62E, s. 2, 
to require employers to file the Employer's 
Quarterly Report of Wages Paid (Form WR-1) 
within 15 calendar days following the end of 
each calendar quarter. Previously, Form WR-1 
was required to be filed by the last day of the 
month following the end of each calendar quar-
ter. St. 1994, c. 260, s. 2 amending MGL c. 
62[, s. 2. 
An Act Further Regulating Public Financing 
of Political Campaigns (St. 1994, c. 43)-
This act contains provisions that affect any 
contributions to the state election campaign 
fund and eliminates the deduction for lobbying 
and political expenditures. 
Personal Income Tax 
lobbying and Political Expenditures: Deduc-
tions will be disallowed for lobbying and politi-
cal expenditures pertaining to the federal or 
state governments. All lobbying expenses dis-
allowed for federal purposes pursuant to IRC 
s. 162(e) (as amended and in effect as of Janu-
ary 1, 1994) also are disallowed for Massachu-
setts personal income taxpayers. The act 
makes no provision for corporate taxpayers 
as the deduction of lobbying expenses is dis-
allowed by virtue of the automatic Code update 
feature in Chapter 63. St. 1994, c. 43, SS. 45, 
51, amending MGL c. 62, s. 2(d)(1) to add 
new subparagraph (L). 
Fiscal Year 1995 
Election Campaign Fund: Any $1 contribution 
($2 for IOint filer ') to the election campai~Jn 
fund made voluntarily on tile income tax return 
i applIed against the tJX ;IS a credit. Tilus. 
these voluntary contributions do not illcrease 
tile contributor 's tax bill. St. 1994, c. 43. ss. 46. 
47. and 51. amending MCi.L. c. 62. s. 6C 
Unless otllerwise noted. tile effective elate of 
all of tile above provisions is January 1. 1995. 
An Act Reforming the Welfare System and 
Making Supplemental Appropriations for the 
Fiscal Year 1995 (St. 1995, c. 5) - Tilis act 
provides for modification of tile program of Aid 
to Families with Dependent Children. Certain 
provisions of the new law encourage employ-
ers to hire welfare recipients by providing par-
tial reimbursement of wages paid to program 
participants for 12 months. It is the intent of 
tile general court that the program take effect 
as soon as practicable in the fiscal year begin-
ning on July 1, 1995. 
Credit for Retention of "Workfare" Employees: 
A new tax credit is available to all Chapter 62 
and Chapter 63 taxpayers who are employers 
of "workfare" employees. A qualified employee 
is a former welfare recipient tllat is employed 
by a private sector employer as part of a state 
subsidized full employment program. The 
credit equals $100 per eligible employee for 
each month the employee is retained after ces-
sation of state subsidies. up to a maximum 
credit of $1.200 per person for all taxable 
years. The credit will be available when Ule 
workfare program is fully operational. St. 1995. 
c. 5 s. 110. Credit provisions are not codified in 
M CiL c. 62, c. 63 or elsewhere. 
An Act Relative to Making Corrective Changes 
in Certain Tax law Provisions (St. 1994, 
c. 342) - This act makes certain technical cor-
rections to the Massachusetts Estate Tax. 
Estate Tax Exemption Amount: Applicable to 
decedents dying on or after January 1, 1993, 
an exemption is allowed in the amount of the 
lesser of the Massachusetts net estate or an 
amount equal to the smallest federal taxable 
estate that absorbs the allowable federal credit 
for state death taxes under Section 2010 of 
the Internal Revenue Code. The amount of the 
Massac ill/selts net estate tllat is exempt from 
est. t tax is equal to tile following amounts, 
according to the year of tile decedent's deatll 
$300.000 fOI' 1993, $400,000 for 1994, 
$500,000 for 1995. and $600,000 for 1996. 
No exemption is allowed if tile Massacllusetts 
net estate exceeds the exemption amOllnt. 
Estate Tax Filing Threshold: The filing thresll-
olel is upciated to correspond to the above ex-
emptions applicat)le to estates of decedents 
dying on or after January 1. 1993. 
Estate Tax Marital Deduction: An unlimited 
Illarital deduction is allowed for estates of de-
cedents dying on or after July 1, 1994. St. 1994. 
c. 342. s. 1, amending M.G.L. c. 62C, s. 17(a). 
and SS. 2-4 amending M G.L. c. 65C. SS. 3. 3A. 

Fiscal Year 1995' 
TYPE OF TAX MEASURE RATE' RETURN DUE 
Personal Income and 
Fiduciary Income 
Nonresidenl 
Estimated Tax 
Withholding 
Estate J 
Nonresident 
Alcoholic Beverages 
CigareHes 
Deeds 
Motor Fuels 
Room Occupancy 
Oi'ldends net capital gains, interest otller than 12.0% 
Mass. bank mterest ancl inlerest received by pawnbrokers 
Other Inco me 5.95% 
Mass. source income 
Liabi lity in excess of $200 
W ges 5.95% 
Taxable estate (after expenses, debts. losses. 
exemptions, charitable and marital deductions) 
5%t016% 
Mass. real and tangible property 
Malt (31-gal. bbl.) 
Cider 3%-6% (wine gaL) 
Still wine 3%-6% (wine gaL) 
Sparkling wine (wine gal.) 
Alcoholic beverages 15% or less (wine gaL) 
Alcoholic beverages more than 15%-50% (wine gaL) 
Alcoholic beverages more than 50% or alcohol (proof gaL) 
20-Count package 
$3.30 
$ .03 
$ .55 
$ .70 
$1.10 
$4.05 
$4.05 
$ .51 
Smokeless tobacco (percentage of price paid by licensee) 50% 
Sales price (less mortgage assumed) of real estate 
Gasoline and diesel fuel per gallon 
Average wholesale price (21 ~ minimum) 
Propane, liquified gas, etc. (no minimum) 
Aviation (10¢ minimum) 
Jet fuel at local option (5¢ minimum) 
Transient room occupancy 
At local option. up to 
$2.28 4 
per $500 
19.1% 
19.1% 
7.5% 
5% 
5.7% 
4.0% 
Club Alcoholic Beverages Gross receipts 0.57% 
' TaxratesasofAugust 1. 1994. 
On or Ilcfore April 15 for calendar year filings. 
Tl1e15t11 day of tile 4th 1I10ntl1 for fiscal filings. 
Due quarterly on or before the 15th day of April ; 
June. September and January. 
Varies depending on al110unt of tax withheld in 
calendar year. 
If annual wilhhol~ing: 
Up to $100 - Annual filing 
$101-1.200 - Quarterly filings 
$1,201-25,000 - Monthly filings 
Over $25,000 - Quarterly filings , weekly payments 
Within 9 months after the date of the decedent's 
death. 
Monthly, on or before the 20th day of the month. 
Monthly. on the 20th day of the month. UnclaSSified 
importers must file upon importation or acquIsition. 
Monthly. on or before the 10th day of the 
month (filed by Registers of Deeds). 
Monthly. on or before the 20th day of the month . 
On or before the 20th day followmg the close of 
the tax period . 
If annual liability: 
Up to $25,000 - Monthly filings 
Over $25.000 - Monthly payments, quarterly filings 
On or before April 15. 
: While capital gams ,1(e taxed at 12.0%, taxpayers can deduct 50% of net long-term capital gains, creating an effective tax rate of 6%. 
"An alternMive computatIOn of the estate tax is used if it results in a lower tax.' 20% of (MassacllUselts net estate less appficabfe exemption). 
Untt! tile estate tax is fully phased down on Janu,lry 1. 1997. at which time it will be measured by tile federal state death tax credit, tile exemption 
increases each year depending on the date of death: 5300.000 iI11993. $400.000 in 1994. $500.000 in 1995, and $600,000 in 1996. 
4 In Barnstable County. the mte is $3.42 per $1,000. 
@ 
TYPE OF TAX MEASURE RATE 
Sales and Use Tax Sale, rental or use of tangible personal property, 5% 
including cigarettes, telecommunication services 
am] certain fuel 
Sales Tax on Meals, All "restaurant" food and on-premises consumption of 5% 
Prepared Food and any beverages in any amount. 
All Beverages 
Business and Net income 9.5%" 
Manufacturing Tangible property $2.60 
Corporations or net worth per $1 ,000 
Minimum $456 
Estimated Tax Liability in excess of $1 .000 
Security Corporation 
Non Bank Holding Co. Gross income 0.33% 
Bank Holding Company Gross income 1.32% 
Minimum $228 
Commercial Bank and Net income 12.54% 
Thrift Institution 
Public Utilities Net income 6.5% 
Ship Excise Tax Value (equity interest) of the corporation's interest in a 0.379% 
ship or vessel engaged in interstate or foreign trade. 
Insurance Company 
Domestic Life Premiums 2.0% 
Mass. net investment income 14.0% 
Foreign Life Premiums 2.0% 
Domestic Casualty Premiums 2.28% 
Gross investment income 1.0% 
Foreign Casualty Premiums 2.28% 
Ocean Marine Underwriting profit 5.7% 
Marijuana Weight of marijuana $3.50 per gram 
and Controlled Weight of controlled substance $200 per gram 
Substances Tax Dosage unit of controlled substance $2 ,000 per 50 
dosage units 
Motor Vehicle garaged 90% to 10% of manufacturer's list price $25 
outside Massachusetts per $1,000 
3 S corporations: 4.5% if total receipts $9 million or more; 3% if total receipts are S6 million or more but less than $9 million. 
630% and 20% for corporations with fewer than 10 employees In their first full tax year. 
RETURN DUE 
On or before the 20th clay following ttle close of 
the tax period. 
If annual liability: 
Up to $100 - Annual filing 
$101-1,200 - Quarterly filings 
$1,201-25,000 - Monthly filings 
Over $25,000 - Periodic payments, quarterly filings 
On or before ttle 20th day following the close of 
the tax period. 
If annual liability: 
Up to $25.000 - Monthly filll1gs 
Over $25.000 - Monthly payments. quarterly filings 
15th day of third month after close of taxable 
year. 
Due quarterly as follows: 
15th day of third month of taxable year - 40% " 
15th day of sixth month of taxable year - 25% 
15th day of ninth month of taxable year - 25% 
15th day of twelfth month of taxable year - 10% 5 
Same as business corporations. 
Same as business corporations. 
Same as business corporations. 
Same as business corporations. 
On or before March 15. 
On or before May 15. 
Payment due immediately upon acquisition 
or possession in Massachusetts by dealer. 
Payment evidenced by stamps purchased 
from the Commissioner. 
On or before 30 days from issuance of tax bill. 
Fiscal Years 1991-1995 
FY94-95 
FY91 FY92 FY93 FY94 FY95 %Change 
STATE TAXES COLLECTED BY OOR 
Tax on Personal Income 
TOTAL $5,045,091 $5,336,957 $5,374 ,911 $ 5,689,768 $ 5,974,198 5.0 
Taxes on Business 
Corporations $ 612.244 $ 643.755 $ 737.354 $ 782.284 $ 910.965 16.4 
Insurance Companies 260.705 277.102 272.492 281.521 284.271 1.0 
Public Utilities 59.274 52.870 69.123 81.197 88.726 8.5 
Commercial Banks 27.418 17.622 74.661 136.880 164.529 20.2 
Savings Institutions 20 ,633 42 ,534 78.193 62.969 41 .447 (34.2) 
TOTAL $ 980,273 $1,033,883 $1 ,231,824 $ 1,345,452 $ 1,489,938 10.7 
Taxes on Commodities Sold 
Motor Fuels $ 464 .222 $ 541.068 $ 557.179 $ 562.584 $ 577.501 2.7 
Cigarettes 144,423 139.856 190.185 237.307 234.163 ( 13) 
Alcoholic Beverages 66.154 63,547 60.623 60.211 60 ,728 0.9 
Sales & Use " 1,617.727 1.682.319 1.820.972 1.978.774 2,136.962 8.0 
Sales on Meals 291.710 296,335 303.193 323.365 344 .329 6.5 
TOTAL $2 ,584,236 $2,723,126 $2,932,152 $ 3,162.241 $ 3,353,683 6.1 
Other Taxes 
Estate & Inheritance $ 249.516 $ 260.215 $ 267 .273 $ 277.533 $ 209.281 (24.6) 
Room Occupancy Excise 55.983 55,864 59.291 62 ,819 68.825 9.6 
Deeds Excise 30.211 32.443 33.492 38.643 40.163 3.9 
Club Alcoholic Beverage Excise 1,564 1.128 908 787 605 (23 .1 ) 
Motor Vehicle Excise 616 195 148 310 173 (44.2) 
Controlled Substances 1 0 [55.4) 
TOTAL $ 337,890 $ 349,845 $ 361,111 $ 380 ,093 $ 319,047 (16.1) 
Total State Taxes Collected by OOR $8,947,490 $9,443,810 $9,899,998 $10,577,554 $11,136,865 5.3 
• Include sales and use lax orr motor vehicles. 
FY94-95 
FY91 FY92 FY93 FY94 FY95 %Change 
LOCAL TAXES COLLECTEO BY OOR 
ON BEHALF OF COMMUNITIES 
Urban Redevelopment $ 45,624 $ 45,319 $ 40,806 $ 39,715 $ 38,689 (2.6) 
Local Option Airplane Jet Fuel 13,333 11.714 11 ,666 12,560 11 ,760 (6,4) 
Local Option Room Occupancy 36,328 39,475 40.135 42,986 46,892 9.1 
Total Local Taxes Collected by DOR 
on Behalf of Communities $ 95,285 $ 96,508 $ 92,608 $ 95,262 $ 97,341 2.2 
OTHER REVENUE 
Utility & Insurance Assessments $ 7,801 $ 4,487 $ 8,000 $ 5.138 $ 7,055 22.9 
Department Fees, Licenses, etc. 9,534 10,011 11 ,044 3,808 3,805 (01) 
Commonwealth Liability Reduction Fund 298,297 NA 
County Correction Fund - Deeds 4,378 4,835 1,670 5,650 5,844 3.4 
Abandoned Deposits - Bottle 22,156 16,811 16,204 15,020 12,388 (17.5) 
Total Other Revenue $ 342,166 $ 36,143 $ 36 ,919 $ 30,216 $ 29,091 (3 .7) 
STATE TAXES COLLECTED 
BY OTHER AGENCIES 
Horse & Dog Racing $ 27,478 $ 26,089 $ 15,666 $ 14,155 $ 13,996 (1.1 ) 
Beano and Boxing 4,929 4,888 4,662 4,389 4,270 (2.7) 
Raffles/Bazaars 1,187 1,222 1,143 1,085 1,094 0.8 
Special Insurance Brokers 7,090 7,707 7,960 8,747 8,384 (4,2) 
Re-emp. & Job Placement Fund 7,149 177 0 NA 
Total State Taxes Collected 
by Other Agencies $ 47,831 $ 40,082 $ 29,432 $ 28,375 $ 27,743 (2.2) 
TAXES ON PROPERTY COLLECTED 
BY LOCAL GOVERNMENT 
Real Estate $ 4,616.179 $ 4,818.106 $ 5,006,995 $ 5,194,194 $ 5,402,494 4.0 
Personal Property 158,476 199,000 242,681 270,259 298,577 10.5 
Motor Vehicles 285,343 281,484 320,182 296,325 302,730 (1 .5) 
Total Taxes on Property Collected 
by Local Government $ 5,060,598 $ 5,299,190 $ 5,569,858 $ 5,760,778 $ 6,003,801 4.2 
TOTAL ALL TAXES $14,493,370 $14,915,733 $15,628,815 $16,492,185 $17,294,842 4.9 
Because of rounding. detail may not add to TOlals. 
Fiscal Year 1995 
NAME 
Bizzaro. William and Louise 
Bodziony. Ronald and Kathlee 
Bombara, John and Maria 
Carteris. Ernest and LoBianco. Pal , 
responsible persons of Carbianco 
Foods, Inc. 
Charlebois. Albert. Estate 
Clark. Murry. W, responsible person 
of MoW Clark Excavating Co .. Inc. 
Cooper, Kenneth R. and Laura M. 
Doucette, Patrick J .. responsible 
person of The Market, Inc. 
Earnest. Bruce 
Forbes, Donna and Rodney (Est.) 
Garcia-Mala. lucy 
Gianarikas. Maria 
Gobron, John W 
McDonald , Francis P. 
McGill. Christine 
Minney, Michael 
Peroulakis, Peter and Denise 
Reminglon, John M. 
Rockwell , Michael D. 
Rowe, Gene R. and Hyun S. 
Saba, Steven and Charles, responsible 
persons of Saba Foods, Inc. 
Sabia. Peter. responsible person of 
Brandy Pete's. Inc. 
Shaw. Susan 
South Bay Corporation 
Starling. Sylvia 
Trembley, Mark and Stephanie 
Varrichione. Joseph and Darlene 
TOTAL 
Because of rounding. detait may not add to Totals. 
Under M.G.L. '. 62C. sec. 37A. tile Commis-
sioner of Revenue tlas tile <llltllOrity, under 
specific conditions, to accept less than full 
paym ' nt as a final settlement fo r a state tax 
liabili ty. Tile sta tuto ry condition for SUCll set-
tlement IS "serious doubt" as to coltectibility 
01 Ule tax due or the taxpayer 's liability for it. 
The COlllmissioner must also determine that 
tile taxpayer or responsible person has acted 
without intent to defraud. The settlement must 
be recolllmended to the Commissioner by at 
least two deputy commissioners. 
Tile wri lten agreement. signed !JY all parties 
and including tile I easons for settlement. is 
a public record. In cases where the liability is 
reduced lJy more tllan half. or by $20,000 or 
more, Ille Attorney General of the COllllllon-
wealUl Illust review the settlement and has 
tile autilOrity to object to it. 
The law requires that a listing of all settlements 
entered into during the fiscal year be included 
in the Commissioner's annual report. In Fiscal 
Year 1995. 27 settlements were made. Twenty-
three were reviewed by the Attorney General. 
The Department rejected 103 other offers . 
The cases approved were as follows: 
TOTAL TAX, INT. & PEN . AMOUNT PAID IN SETTLEMENT AMOUNT ABATED 
$ 16,353 $ 6.000 $ 10.353 
5,724 1.250 4.474 
9.500 3.000 6.500 
65,318 12.500 52.818 
1,673 300 1.373 
41 ,206 24 .000 17,206 
12.019 4.000 8.019 
17,039 3.000 14.039 
9,763 4.200 5.563 
2.341 1.000 1.341 
7,722 1.000 6. 722 
18.264 10.000 8.264 
43.355 40.626 2729 
3.830 1,525 2,305 
6,028 1.000 5.028 
14.058 5.252 8.806 
19,224 3.000 16224 
12.733 3.800 8.933 
2.694 750 ' 945 
23.987 12,000 11 .987 
20,746 12,000 8.746 
86,883 20,000 66.883 
19,201 1.500 17,701 
96.150 74.000 22 .150 
6,307 1,000 5,307 
2,742 500 2,242 
3.875 2.000 1.875 
$568,735 $249,203 $319,533 
(2~ 
CONTRACTOR 
Capital Credit Corp. 
Financial Collection Agency, Inc. 
GC Services 
Nationwide Credit 
Payco-General 
TOTAL 
Because of rounding, detail may not Md to Tolals. 
7 
Chapter 209 of the Acts of 1988 perrn its tile 
Commissioner of Revenue to use private col-
lection agencies to collect unpaid state taxes. 
The Commissioner is required to notify all tax-
payers whose accounts are to be assigned to 
a collection agency at least 30 days beforehand. 
TOTAL COLLECTED 
$ 7,602,549 
3.666,250 
1.599,661 
2,871,416 
1,185,655 
$16,925,441 
Tile law requires that ttle Commissioner list 
all agencies with whom collection agreements 
exist. the amollnt of taxes collected and the 
amount of compensation paid in the Depart-
ment's annual report. They are as follows: 
FEES PAID NETTO DOR 
$1,438,478 $ 6.163.981 
730,344 2,935,906 
208,608 1,391 ,054 
620.115 2,251,300 
218,496 967.159 
$3,216,041 $13,709,400 
Cherry Sheet Receipts 
Fiscal Year 1995 
For Cities, Towns and Regional School Districts 
(in millions) FY94-95 
ITEM RECEIPTS FY91 FY92 FY93 FY94 FY95· $Change 
CITIES AND TOWNS 
Reimbursements 
Loss of Taxes. all programs S 18.5 $ 19.4 $ 25.8 $ 25.8 $ 25 .3 $ (0.5) 
Veterans' Benefits 11 .6 12.8 13.7 12.9 11.7 (1.2) 
Pensions to Retired Teachers 25.7 26.4 27.9 28.0 34.0 6.0 
Urhan Renewal. 3 programs 1.4 1.2 1.1 1.1 2.'1 1.6 
School Transportation. 2 programs 56.2 56.2 56.1 56.8 56 .8 0.0 
Public Libraries. 2 programs 15.2 15.3 15.2 18.6 18.7 0.1 
School Construction & Repair 109.5 123.1 123.1 137.6 146.8 9.2 
Racial Imbalance. 3 programs 23.6 23.6 23 .6 23.6 23.5 (0.1) 
School and Elderly Lunch 5.6 4.5 4.5 4.5 4.5 0.0 
Highway & Transit. 2 programs 0.0 
Other Programs 110.1 101.7 268.4 32.8 149 (17.9) 
TOTAL REIMBURSEMENTS $ 377.4 $ 384.2 $ 559.4 $ 341.7 $ 338.9 $ (3.0) 
Distributions 
Chapter 70 $ 859.6 S 789.3 $ 789.3 $1 .159.9 $ 1.300.4 $140.5 
Lottery. Beano, etc. 306.0 306.0 329.0 329.0 391 .6 62.6 
Additional Assistance 735.9 475.3 476.3 476.3 476.3 0.0 
Highway Fund 78.8 43.1 43.5 43.5 0.0 
Urban Redevelopment Excise 43.5 0.0 
County Jail Grants 21.6 21 .6 0.0 
TOTAL DISTRIBUTIONS $1,966.6 $1.671.0 $1,637.7 $2.008.7 $2,211.8 $203.1 
Total Receipts - Cities and Towns $2.344.0 $2.055.2 $2.197.1 $2.350.4 $2,550 .7 $200.3 
REGIONAL SCHOOL DISTRICTS 
Reimbursements 
Regional School District Aid $ 98.4 $ 98 .6 $ 100.4 S 00 
School Transportation 28.5 28.0 28.4 27.7 27 8 01 
School Construction and Repair 18.6 21.2 21.9 21.2 21.8 0.6 
Other Programs 14.9 13.3 36.0 L5 2.0 0.5 
TOTAL REIMBURSEMENTS $ 160.4 $ 161.1 $ 186.7 S 50.4 $ 51.6 $ 1.2 
Distributions 
Chapter 70 $ 108.8 $ 108.8 $ 108.8 $ 273.0 S 322.1 $ 49.1 
Total Receipts - Regions $ 269.2 $ 269.9 $ 295.5 $ 323.4 $ 373.7 $ 50.3 
TOTAL DIRECT AID $2.613.2 $2.325.1 $2.492.6 $2,673.8 $2.924.4 $250.6 
. FY9/- 94 Ilglues are ACtu,l/ Receipts. FY95 lIgures are Cherry Sheet Estimates 
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"The question is not 
whether change wi II OCCU r. 
Nor is it when. 
The real question is 
th ink." Mitchell Adams 
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